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Step 1: Visit go.idaho.edu/cme and select Log in on the top right-hand side of our homepage: 

 

 

 

 

Step 2: Select Forgot password?. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3: Enter the username or e-mail address associated with your account and complete the CAPTCHA. 

Proceed by selecting Continue. 

 

  

 

 

 

 

 

 

 

 

https://cme.wwami.uidaho.edu/
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Step 4: You will receive a one-time login link at the e-mail associated with the account. Click it. If you 

don’t see the e-mail: 

• Give the e-mail a couple of minutes to populate in your inbox. 

• Check your junk/spam and make sure your network allows external e-mails. 

• Ensure you’re checking the correct e-mail if you have multiple. 

Step 5: The login link will populate the screen below (which includes your username in case you forgot 

it). Select Log In to change your password. 

 

 

 

 

 

 

 

 

 

Step 6: You are now logged into your account. Change your password and select Save. 
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USERNAME & PASSWORD TROUBLESHOOTING TIPS  

Do not assume your username is your e-mail address. 

• You set your username when the account was originally created. If your e-mail isn’t working as 

your username, you likely didn’t set it that way! 

Are you sure you’re not already logged in? 

• It is a common occurrence that learners are trying to follow password reset instructions while 

logged in! If you’re on our website, look at the top right of the page. You're already logged in if 

you see your name instead of the login options. 

Your browser may be filling in outdated or inaccurate login information. 

• If you saved log in information to your browser, it is possible usernames and passwords are 

outdated or for another site entirely. Try to manually enter your username and password 

instead. 

 

 

STILL HAVING TROUBLE?  

A representative can assist you if you experience issues changing your password.  

 

For additional questions and assistance, contact us at: shamp-ce@uidaho.edu 
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