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2Background
Background:

• Nearly half of all children in foster care are removed due to parental untreated substance use 
disorder (SUD)

• Between 2000 and 2017, foster care entries attributable to parental substance use increased 
14%

• Of all children entering the foster care system in 2017, 19% were children under age 1
• Majority of those were removed because of neglect or parental substance use

Idaho Department of Health and Welfare Goal:
• To increase the ratio of foster homes to foster children to 1.5 homes per child, by increasing 

licensed foster homes and/or decreasing the number of foster children in the system

Program Objective:
• Expand telephone-based case management services to pregnant women with identified SUD
• Pair a minimum of 50 pregnant women with this service in the first year of implementation 

(SFY25)
• Pair 75 pregnant women during the second year (SFY26)
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3Case Management Services
• Telephone- based service
• Coordinate patient care between pregnancy and behavioral health 

providers
• Connect patient to recovery supports
• Provide education and support during pregnancy and after delivery 

(+1 year postpartum)
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4Eligibility
• Pregnant or postpartum women
• Diagnosed or undiagnosed Substance Use Disorder
• Idaho Medicaid member
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5Engagement Process 

Referral:
• Member, caregiver, or provider refers participant to program 

Outreach:
• Telligen Case Managers establish telephone-based contact with the 

member and determine eligibility

Case Management:
• Telligen case managers provide ongoing case management support 

throughout pregnancy and postpartum period

Discharge:
• Members discharge from case management one year postpartum, or 

when services are determined to no longer be needed
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6Engagement barriers

•Neworking/outreach to local 
OB, Peds, SUD and BH 
providers

Provider 
referrals

•Utilize existing care team and 
those with rapport with 
patients as referral source

Vulnerable 
population

•Candidly discuss local 
legislation, duty to report, and 
informed consent

Fear of 
criminalization
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7SEND A REFERRAL

Participants, caregivers, and providers can refer
Contact Telligen Case Managers

208-433-7502
cmidaho@telligen.com

Scan QR Code below for referral form

Presenter Notes
Presentation Notes
Kevin

mailto:cmidaho@telligen.com

	Case Management for Pregnant and Postpartum Women with Substance Use
	Background
	Case Management Services
	Eligibility
	Engagement Process 
	Engagement barriers
	Slide Number 7

