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Learning Objectives

• Define palliative medicine and advance care planning (ACP)
• Describe a framework to have an ACP conversation with a person 

with dementia and their family
• Identify other resources to develop this skill set



What is palliative medicine?

• Specialized medical care for people living with a serious illness
• Focused on providing relief from the symptoms and stress of the 

illness
• Improves quality of life for both the patient and the family
• Based on the needs of the patient, not on the patient’s prognosis
• Appropriate at any age and at any stage in a serious illness
• Provided along with curative treatment
• getpalliativecare.org



What is advance care planning (ACP)?

• It is a process of communication about:
• Future care and treatment preferences
• Values and goals

• It includes the person with dementia, their family, and their health 
care team.

• It’s an ongoing process with continued conversations and 
documentation

• The process continues even when the person with dementia becomes unable 
to make their own decisions



Important issues to consider with ACP and 
dementia
• Capacity
• Family
• Engagement and communication



Serious Illness Conversation Guide

• The purpose of this document is to:
• Talk to patients about their goals and values
• Set up the conversation about serious illness
• Assess the patient’s illness understanding and information preferences
• Share prognosis
• Explore key topics
• Document the conversation



Serious Illness Conversation Guide for 
Dementia (SICG-D)







Setup

• I’d like to talk about what is ahead with your ____’s illness and do 
some thinking in advance about what is important to your ____ so 
that I can make sure that we provide the best care possible – is this 
OK?

• I’ll be using this guide to help me assure I don’t miss any important 
information.



Assess

• What is your understanding now of your ____’s illness?
• How much information about what may be ahead with this illness 

would you like from me?



Share

• I want to share with you my understanding of where things are with 
your ____’s illness.



Explore

• For the next few questions, I want you to imagine what your ___ 
would say when they were able to think clearly.

• What are their most important goals if their health situation worsens?
• What are their biggest fears and worries about the future with their health?
• What abilities are so critical to their life that they couldn’t imagine living 

without them?
• Are there any medical treatments or types of care they wouldn’t be willing to 

accept?



Close

• I’ve heard you say that ____ is really important.
• Keeping that in mind, and what we know about their illness, I 

recommend ____. How does this plan seem to you?
• We will do everything we can to help you and your family through 

this.



Other Resources

• The Conversation Project
• Theconversationproject.org

• GeriPal podcasts about communication
• Miscommunication in medicine
• Should we shift from advance care planning to serious illness communication?
• Avoiding the uncanny valley in serious illness communication



Other Resources

• VitalTalk
• Vitaltalk.org
• Online, hybrid, and in-person modules

• Navigating Serious Conversations
• Best Case, Worst Case

• Empty chair framework



Dartmouth Palliative Module

• Dartmouth Health Continuing Education for Professionals
• https://dh.cloud-cme.com/course/onlinelisting?p=20
• Search for “Goals of care”



Key Points

• Normalize advance care planning for all patients including those with 
ADRD

• Use the SICG-D framework as a guide for ACP conversations for 
patients with ADRD

• Feeling comfortable with these types of conversations takes time and 
experience
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Contact Information

• matiask@slhs.org
• roachnat@slhs.org
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